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		TA 12-04: Iron Mountain Contract 


 

		ATTENTION: 
	Customers Using the Iron Mountain Contract Riders

	ACTION REQUESTED:
	Select Option and Submit a Service Request 

	DUE DATE:
	December 27, 2012




		Background:
On September 22, 2011, OTech notified customers that the Technology Agency Iron Mountain Contract 10-5306, for offsite tape media storage and retrieval services, would terminate on June 30, 2012; thereby terminating all department riders. Departments were informed of the process to terminate their rider and encouraged to establish their own contracts if these services were still needed.  In the meantime, Technology Agency modified the contract to extend the service dates to allow departments more time to secure their own contract.  

In April 2012, additional communications were sent reminding impacted departments to submit a service request (SR) to terminate their rider and discontinue billing effective December 31, 2012.  Departments began to submit SRs to terminate their riders on the Iron Mountain contract. 

Current Status:
On December 17, 2012, the Department of General Services (DGS) confirmed that offsite tape media storage and retrieval services will not be available via CMAS from Iron Mountain beyond December 31, 2012. Although DGS advised that no other vendor currently provides these services via CMAS, other vendors are going through the CMAS application process. However, DGS does not have an estimated timeframe for when these services will be available via CMAS. These services may be acquired through other procurement options such as the competitive bid process.

Since these services are no longer available via CMAS, and to allow departments time to go through the competitive bid process, OTech has extended the Iron Mountain contract and will offer departments the option to remain on the Technology Agency Iron Mountain contract rider until April 30, 2013. 

Customer Options:

Option 1:  Discontinue Use of Iron Mountain Contract Rider by December 31, 2012
No further action is required for departments that have executed a contract for offsite tape media storage and retrieval services, with an effective date on or before December 31, 2012.

Option 2:  Continue Receiving Iron Mountain Services Until April 30, 2013
Departments requiring continued use of the Iron Mountain Contract Rider until April 30, 2013, must submit an SR titled “Iron Mountain Service Continuation” by December 27, 2012 to continue receiving services.

Departments must execute their own contract for these services no later than April 30, 2013.  Once departments have procured these services, and to prevent further OTech billing, a subsequent SR, titled: “Iron Mountain Service Termination” must be submitted. Please include the following information in the narrative section of the SR.
1. Termination date 
1. Pick-up/delivery address
1. Business staff contact information
1. Technical staff contact information

Next Steps:
Departments selecting Option 2 must submit an SR no later than December 27, 2012 to ensure our staff has time to modify the Iron Mountain Contract Riders by the December 31 deadline.

Services for Option 2 will terminate on April 30, 2013.

Due Date:
December 27, 2012
Contact:
If you have questions about the process, please contact your OTech Account Lead. To identify your Account Lead, please use the Account Lead Lookup, or contact the Customer Delivery Division at (916) 431-5477.
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